= -

s T

-

OMR A nswer Sheet No. Question Booklet Number

LT T T T

23/3194
B.C.A. Second Semester Examination, 2023

Bookiet Code

D COMPUTER APPLICATIONS

Paper : Third (Major)

(Organizational Behaviour)

= ‘iﬁ‘ﬁ wtemdf s ¥ / To be filled in by the Candidate)

| & : 2: 00 GO

I Teeaws (3! %)
Roll No. (in figures)

I (vt %)

| Time : 2 : 00 Hours
[ At IS : 75

Roll No. (in words)

[ Maximum Marks : 75

F.nrolment Na. (in figures)

wiety w1 AW — e Prilas ¥ wwne

Name of College Signature of Invigilator

O & e fdw Instructions to the Examinee :

1 m-gﬁﬁ!ﬁ-‘!ﬂa’l A% 3 WA TG TB 3 BT 1. Do not open the booklet unless you are
S asked to do so.

P

mm-gfamﬂga?sméluﬁ&nﬁa’im‘r
ah g ww a atad 2 fR T OMR
e qag G2 # T weR A oo &1 el ael
¥ 3@ gaA &

3 ged & I Fiwa B | qd oo aa
OMR FA7-01% & WaurAIgd® 2@ @1 uyol
-, forem o wm o A e A W
799 o @ Hftid & o T @ A i R
B T @, T4 = dadt Al

(o Frder Hf~em g W)

2. This booklet contains 75 questions.
Examinee have to attempt ail questions.
All questions attempt on the given OMR
Answer Sheet. All questions carry equal
marks.

3. Examine the Booklet and the OMR
Answer-Sheet very carefully before you
proceed. Faulty question booklet due to
missing or duplicate pages/questions or
having any other discrepancy should be
immediately replaced.

(Remaining [nstructions on last page)

https://www.mgkvponline.com



[ R —

Which of the following is NOT one of
the steps involved in decision making
process?

(1) Make decision or choose an al-

ternative
(2) Change the desired cutcome.”
(3) Research and identify options
(4) Evaluate resuits
Where does personality come from?
(1) It is influenced entirely by aex-
ternal factors
(2) It originates within the individ-

ual

(3) It is combination of both inter-
nal and external factors

(4) All of the above ,~~

Where does personality come from?

(1) It is influenced entirely by ex-
ternal factors

(2) It originates within the individ-
val

(3) It is combination of both inter-

nal and external factors

which among the following is the
highest-level need under Need Hier-
archy Theory of Motivation?

(1) Safety and Security Needs

(2) Social Needs

(3) Self-esteem Needs
(4) Self Actualization Needs
Which of the following are true about

'mini-relaxation exercises?

(1) It is most beneficial if you do it
on 2 regular basis

(2) You can do them anywhere

(3) You can do them without elic-
iting attention from others
around you

(4) All of the ahove «

Which of the following statements is

true?

(1) Positive stress is short-term

(2) Negative stress is perceived
within our coping abilities

(3) Negative stress can lead to men-
tal as well as physical prnblems:

(4) Negative stress can be short or

(4) All of the above; long-term
PTO.
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may
Which of the following factors

-
L

deal
affect the body's capacity to

with stress effectively?

(1) Age

(2) Physiological reserve
(3) Physiological factors
(4) All of the above-

8. The term 'Stress’ was originally used

by Selyle in
(1) 1936

(2) 1946

(3) 1956
(4) 1996

9. The stress which is onginated from
outside the individual or person like
moving to another city and death in
family, thisSis .........ccoeunns
(1) Internal stressor
(2) Partial stressor
(3) Moderate stressor

(4) External stressor -

(4]

2313184\D12023

10. A person holds

11.

12.

power when

he influences others by forcing

threatening, harming and irritating.
(1) Reward

(2) Coercive -

(3) Normative

(4) Expert

Research and investigation can be
examples of sources of ______ power
(1) Expert:

(2) Reward

(3) Normative

(4) Democratic

Dual concern model assumes that no

disputant has orientation.

(1) Positive
(2) Negative ¢
(3) Neutral

(4) Zero-Sum

https://www.mgkvponline.com



13. Negotiation in which the disputants

14.

15.

23\3194\D\2023 (5]

16. Leadership is best defined as

are the only participants is called (1) The ability to merely project

one's abilities in the lack of ac-

(1) Adjudication
tual accomplishments

(2) Mediation””
(2) The ability to reduce the de-

(3) Simple negaotiation
pendence of team members on

(4) Facilitated negotiation
each other |

One can infer attitudes and make
(3) The ability to induce the team

judgements about people and things
members to focus on individy-

through
(1) Pe el al goals rather than coilective
rception -
Is
(2) General attribution theory goa
(3) Stimull (4) The ability to influence a group
(4) Cognitive Structure toward the achievement of a vi-

There is a contest among all employ- sion or set of goals

ees of organization about valuable 17. Which of the following 1S a desirable

suggestions for improving polices feature of leadership?
for employees. What type of conflict (1) One-directional influence: from
| \
it may be? the leader to the follower
(1) Constructive (2) Coercive power and authority
2) Destructive
(2) (3) Lack of freedom
(3) Competitive but constructive »
(4) Coexistence of leaders and

(4) Cooperative but destructive
managers

P1.0.
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22, In n .
18 Orgamisational behaviour Is _—- the present context, challeng

es for Organizational Behaviour are
(1) A science

(2) An art (1) Employee expectation «
(3) A science as well as an art - (2) Workforce diversity
(4) None of the above (3) Globalization

4
19. Communication begins with (4) All of the above

23. Meso Organisation behaviour is re-
(1) Encoding lated with -
(2) ldea ongination (1) Individual behaviour

) Decoding (2) Group behavioyr
(3) Organisational behaviour
(4) Channel selection (4) None of these

20. Forces affecting organizational be-  24. Organizationa! behaviour focuses at

havior are ----==» 3 Levels-

(1) People (1) Individuals, Organisation, Soci-
ety

(2) Environment (2) Society, Organisation, Nation

(3) Technology (3) Employee, Employer, Manage-
ment

(4) All of the above ,
(4) Individual, Groups, Organisa-

21. Scope of Organizational Behaviour tion
does not include 25. _________ is recognised as father of
(1) Leadership Human relations
(1) William Gilbreth
(2) Perception
(2) Hendry Fayol
(3.’ Job DQSIQI'I (3) F.W. Tﬂ‘flﬂr
(4) Technology . (4) Elton Mayo .
:3\3194\D12023 (6]
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26. Some of OB's chalienges and oppor-
tunities include all of the following
except-

(1} Reinforcing the importance of

traditional methods of manane.-

ment
(2) Offering specific insights to im-
prove interpersonal and people
skills
(3) Helping us learn tO cope in a
continuously changing world
(4) Facilitating the improvement of
quality and employee produc-
tivity

27. Edward Toiman is related to
(1) Behaviourist Framework

(2) Cognitive approach

(3) Social Cognitive Framework
(4)

Hawthorne Studies is

None of these

28. related o

which stage of the organizational
behaviour evolution?

(1) Industnal revoiution

(2) Scientific management

(3) Human relations movement
(4) None of these

2313194\D\2023

29. Which of the foliowing represents
the correct sequencing of histoncal
developments of Organisational Be-
haviour?

(1) I[ndustrial revolution -» Scentif-

i management - Human rela
vons movement . OB

{2} Industnal revolution .« Muman

relations movement . Sclensio.
i Mmanagement -» 08
(3) Scientfic maragement » Hu-
man relations movement s [n-
dustnal revoiutrorn » 08
(#) MNone of these
3. The fieid of organizational behaviour
Examines such qQuestions as the na
ture of leadership, effective team
deveiopment, and
(1) Organisational control, confhet
management
ressiy-

(2} Interpersonal conflct

tion, motivation of indwiduals

(3) Motivation of individuals, plan
mng
‘141 P'aﬁf‘lr‘g d!'if.'i-.‘;""'q_"‘z‘
PTO.
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34,

11. Organisational Behaviour Is & field of Contribution/s of human relations

study backed by .......... assoclated movement Is/are
with growing concern for people 3t (1) Great Depression
the workplace (2) Labour Movement
(1) Theory (3) Hawthorne Stygies
{(2) Research _ 4 v
(3) Application (4) Al of these
(4) All of the above.- 35. Nowadays a jot of stress is being put
32. Which of the following is not correct on the of the employee in
for the organisational behaviour? the organisatian
(1) Organisational behaviour is an (1) Character

integral part of management
(2) Organisational behaviour is 2
disciplinary approach

(2) Improvement
(3) Behaviour

(4) Rewards
(3) Organisational behaviour helps 3¢ The term 'Psychology’, a key field in
in analysis of behaviouul' the study of OB, i derived from the
(4) Organisationai behaviour is ’
goal-oriented . word 'psyche’, which means 'soul’ or
/33. Which one of the following is the defi- "spirit’ in
—  nition given by Fred Luthans (1) Latin
(1) Organisational behaviour Is (2) French
about understanding, predict- )3) Greek

ing and controlling human be-
haviour at work

(2) Organisational behaviour is
subset of management activ-
ities concerned to human be- (1) Thebehav'iour of individual and
haviour

(4) None of these
37. The field of organizational behaviour

is primarily concerned with

groups.
(3) Organisational behaviour is a

branch of social sciences that
seeks to build theories managed

(2) How resources are effectively

(4) Organisational behaviour is a (3) Control proceses and interac-
field of study that investigates tions between organisations.

the impact on behaviour

(4) Both (A) and (C)
2313194012023 (8] A
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38. The is based on the environ-

ment. Though _ like think-

ing, expectations and perception do

exist, and they are not needed to

manage or predict behavior,

(1) Behaviouristic approach, Cog-
nitive processes

(2) Cognitive  processes, be-
haviouristic approach

(3) Social cognitive, behaviouristic

approach

(4) Cognitive processes, Social

cognitive

39. Organisatioal Behaviour is the study
of In the organisation
(1) Human
(2) Employer
(3) Human Behaviour
(4) Employees

40.
ductedby
(1) William Gilbreth
(2) Hendry Fayol
(3) F.W. Taylor
(4) Elton Mayo .

2NI194\D\2023

The Hawthorne experiment was con-

41. OB Helps to understand behavigur of

humans in

(1) Work place and Socety
(2) Work place cniy”
(3) Society only
{4) Department oniy
42 OB does not contribute 1o Tproye

(1) ™otivation
{2) Effcency

(3) Interpersonal retations
() Communcation
43. Due to emphasis on productivity &
eficiency, f employees are not ar

lowed to work harmomously with

one another, t s a limtation of

(1) Organizationai Culture

(2) Organizational Structurs

(3) Organizationat Behaviour

(4) Organizatonal Value

4. Common uniform, canteer, af%ce

does not Mmean commaon treatement
1S 3 lirmitatbon of
(1) Organizational Cuiture

(2) Organizatonal Structure .

(3) Organizaticna! Behavious

(4} Orgamizatiorai Value

PTO
(9l
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45. Which of the following Is not a con- 49,

tributing discipline of OB
(1) Anthropo!ogy

{(2) Psychology

(3) Physiology 7

(4) Sociology

46, is a study of individal Be- 30.

haviour
(1) Anthropology
(2) Psychology .-
(3) Political Science
(4) Sociology

47. ____is a study of Group Behaviour

(1) Anthropology_~

(2) Psychology

(3) Physiology

(4) Sociology .

S1.

48. i5 3 study of man, his work

and Culture

(1) Anthropology -
(2) Psychology

(3) Social psychology

(4) Sociology

23\3194\D12023 [10)

focuses on the influence of

people on one another
(1) Anthropology

(2) Psychology

(3) Social psychology

(4) Sociology -

The study of organizational behavior

has certain basic assumptions. They

are

(1) An industrial enterprise is an
organization of people.

(2) These people must be motivat-
ed to work effectively

(3) The goals of the eémployee and

the employer may not neces-

sarily coincide.
(4) All of the above..
Which of the following frameworks
I5 used in the development of the
overall model of 0B?
(1) The cognitive framework .~
(2) The behaviouristic framework
(3) The soclal leaming framework

(4) All of the above

https://www.mgkvponline.com
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2. "Might is right" Is the motto of  55. Which of the following is/are not job

—_——— related source of stress

(1) Autocratic Model/ (1) Role ambiguity

(2) Custodial Moge
(2) Role overicad
(3) Supportive Model

(3) Ethical dilemmas
(4) Coliegial Model
(4) Carrer concerng -
53. The 3 Theoretical F ;
rame work of 08 56. Which dimension of Big S personati-
are .
Ly traits represents artistically sens;-
(1 nitive, i T
) Cognitive, Social and echnical tive, refined etc.
(2) Cognitive, Behaviouristic, So-
(1) Culture
cial

(2) Emotionai stadity
(3) Leadership, attribution, motiva-

_ (3) Conscenticusness -
tion

(4) Extroversion
(4) Attribution, Perception and mo-

57. If everyone who is faced with a sim-
tivation

Har situation responds in the same
54. Which organization theory can be

wWay, attnbubon theory states that
understoad by IF and THEN relation-

the behavior shows
ship

(1) Consensus -
(1) System approach

(2) Similanty
(2) Contingency approach-

(3) Rehability
(3) Process approach

(4) Consistency
(4) Scientific approach

PYTO
23\3194\D\2023 [ 1]
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S8. What term Is used for the extent to
which an individual displays different
behaviors in different situations?

(1) Continuity
(2) Integrity
(3) Flexibility
(4) Distinctiveness ¢~

S9. Psychology's major contributions to
the field of organizational behavior
have been primarily at what level of

analysis? https://www.mgkvponline.com

(1) The level of the group

(2) The level of the individual/”
(3) The leve! of the organization
(4) The level of the culture

60. is the process of screening

out information that we are uncom-
fortable with or that contradict to
our beliefs

(1) Perceptual context

(2) Selective perceptions

(3) Halo effect

(4) Stereotypin
2313194\D\2023 ]

61. Basis of "Collegial Model of OB is
(1) Economic resources

(2) Power
(3) Leadership

(4) Partﬂﬁ'l'Ehip -

62. Employees Needs met by Supportive

Model is

(1) Subsistence

(2) Security

(3) Status and Recognition .-

(4) Self-actualization

63. ___  indicates the level of un-
certainty that people can tolerate to
work efficiently without experiencing
undue stress
(1) Risk propensity

(2) Authoritarianism

(3) Tolerance for ambigquity.-

(4) Workaholic Nature

[12)
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64. Dual structure approach of motiva-

65,

6.

tion is developed by

(1) Maslow

(2) F.Herzberg _ .

(3) Alderfer

(4) Mc Gregor

Believes, attitudes, traditions and
expectations which are shared by
group members Is called

(1) Group norms-

(2) Group communication

(3) Group cohesiveness

(4) Group structure

leader is self-confident

and can attract followers by his great

influence

(1) Charismatic.
(2) Autocratic
(3) Laissez-faire

(4) Bureaucratic

23\3194\DA2023

67. Path-goal model of Leadership was
introduced by

(1) Martin Evans & Robert Housg’

(2) Fred Fielder

(3) Whetton

(4) Cameron
68. Which of the following is/are not or-
ganizational factors causing stress
(1) Task demand
(2) Role demand
(3) Role conflict ~
(4) Satisfaction
69. A study of human behaviour in orga-
nizational settings is
(1) Individual behaviour
(2) Group behaviour
(3) Organizational behaviour .~

(4) None of these
[13) P.T.0.
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70. is "the reactions of individuals
i Ir
to new or threatening factors In the

work environments"

(1) Attitude
(2) Stress'/
(3) Dissonance
(4) Disappointment
71. Which of the following is an environ-

mental force that shapes personali-

ty?

(1) Gender
(2) Height
(3) Experience
(4) Brain size
/2. How many te_vels are there in Needs
Hierarchy theory of motivation?
(1) 6
(2) 5 -
(3) 4

(4) 3
2313194\D12023

73,

74,

75.

[14)

Which of the following are stress

busters
(1) Trying to fnd the humorous
side in a difficylt sitution

(2) Developing a support network
(3) Light exercise

(4) All of the above

Which among the following theories
can be considered as an extension

of Maslow's Need Hierarchy Theory

of Motivation?

(1) Alderfer - ERG theory <

(2) Maslow - hierarchy of needs

theory

(3) Herzberg - Twa factor theory

(4) Skinner's reinforcement theory
is defined as process that

account for individuals for intensity,

direction and persistence of effort

towards attaining goal.

(1) LEADERSHIP .~

(2) Management

(3) Motivation

(4) Learning

https://www.mgkvponline.com
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